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Disclaimer: The ESRS Q&A Platform by EFRAG offers non-authoritative guidance on technical implementation questions
related to European Sustainability Reporting Standards (ESRS, Commission Delegated Regulation (EU) 2023/2772). EFRAG
assumes no responsibility or liability whatsoever for the content or any consequences or damages direct, indirect or
incidental arising from following the advice or guidance contained in this document. Information contained in this publication
does not constitute advice and should not be substituted for the services of an appropriately qualified professional.
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Objective of the ESRS Q&A Platform: 
To support ESRS implementation in the EU

• Purpose: 
Requested by the European Commission –
to provide help to undertakings and others to implement ESRS 

• Non-authoritative guidance: 
do not go beyond content of issued ESRS nor include new provisions 

• Online platform, open to all stakeholder, 
publicly available output on EFRAG`s website

• Due-Process: 
Questions categorised as technical answered considering EFRAG’s due-process

• To note: Different from IFRIC Interpretations
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ESRS Q&A Platform: Access - all on one page - intensively used

Submission form, 
including info 
about categories

Weekly log of 
questions receivedExplanations

(answers) 
released

https://survey.alchemer.eu/s3/90634629/EFRAG-ESRS-Q-A-platform
https://efrag.sharefile.com/share/view/s5aae217a68f24a53855fbf0aca6552d2/fo00d7ed-296e-48e7-a23a-84286eb5fb94
https://efrag.sharefile.com/share/view/s5aae217a68f24a53855fbf0aca6552d2/fo00d7ed-296e-48e7-a23a-84286eb5fb94
https://www.efrag.org/Assets/Download?assetUrl=/sites/webpublishing/SiteAssets/Explanations+January+-+May+2024+%28final+version%29.pdf
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Stakeholders submitting questions: 
First preparers and their advisors, followed by users
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494 questions received 
as of 28 June 2024

ESRS Q&A Platform website: overview of questions received to date
Slight shift from cross-cutting to topical standards observable
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From quesstion received to answering it:
Complex process considering EFRAG two-tier structure

1. Questions are received through
Alchemer Tool 

2. Questions are made public on the website 
and initially categorised by Secretariat

3. Categorisations proposed by Secretariat
are discussed and approved by SRB

4. Categorisations are sent to SR TEG 
asking for objections

5. Final categorisations published on website; 
EC is notified

6. Explanations are internally drafted by Secretariat

7. Explanations are technically discussed and agreed with 
SR TEG; ISSB is notified

8. Explanations are reviewed by 
SRB Working Groups (new)

9. Explanations are approved by SRB

10. Explanations are finalized by Secratariat and published
on the websiste

The current Alchemer-, Excel-(database), Word-based process is to be replaced 
by a more robust, seamless IT-database application. 
Starting September an IT provider is engaged to develop and implement this tailored, long-term solution. 
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Checklist for the submitter

1. Focus on technical ESRS questions
2. Avoid queries about specific individual circumstances
3. Provide context with background information
4. Include a suggested answer in the submission form

EFRAG’s categorisation  

1. ‘Explanation’
2. ‘Implementation Guidance’
3. ‘Amendment to the ESRS’
4. ‘Out of the scope of the ESRS’
5. ‘Rejection’

Answers provided by EFRAG

1. Explanations: Advise how to navigate ESRS and to 
clarify ESRS content
2. Implementation Guidance: Advise how to navigate 
ESRS; are exposed to public feedback before finalization 

(both non-authoritative)

Explanations and Implementation Guidance answering questions
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Explanations: From narrow (easier to answer) to broad

ID 936 “Should the 
numbers for water 

intensity and volumes be 
rounded (and if so, to 

up/down or closest) or 
does it need to have 

decimal places?” 

ID 803 on ESRS E3-4 Water and 
Marine Resources: 

“What is the distinction between 
"own operations" and "operational 

control" in the context of ESRS?

To confirm, in ESRS E3, if a company 
is leasing from landlord and landlord 

is paying the utility bills, does the 
company report on that water 

consumption?”

ID 286 
“Financial year 
different from 

calender 
year?” 

To note: Many questions ask for a definition of specific ESG terms in ESRS!
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Implementation Guidance: Added to SRB Workplan / exposed to public

ID 174 “Can EFRAG 
provide an impact 

description for each of 
the (sub)(Sub) topics in 
the list of sustainability 

matters to be considered 
as displayed in AR 16?”

ID 6 “Which sorts of 
training should be 
accounted for and 
how should it be 
documented?” 

ID 4: 
“How to consider 
employee pension 

funds in 
sustainability 

statements under 
ESRS E1 Climate for 
scope 3 emissions?”
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Rejected and out-of-scope: 
Often valid questions however not in EFRAG’s remit or already answered

“Third country parent 
and reporting of EU 

subsidiaries” and many 
related questions 

“Can/should impacts, risks or 
opportunities be prioritized 

for reporting purposes?”

“In that context do 
you think that a 

retailer as [name of 
the company] must 
consider ESRS 2-5 

material?” 
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Total questions received
494 / 100%

TO BE 
DONE:

DONE:

4: Out of scope
45 / 9 %

2: IGs
30 / 6 %

1: Explanation

200 / 40 %
Not categoris.

17 / 3 %
3: Amendent

1 / < 1 %
5: Rejected
199 / 40 %

17 / 3 % 125 / 25 % 

77 / 15 % 

30 / 6 % 

0 

1 / < 1 % 

0 45 / 9 %

0 

199 / 40 % 

0

TOTAL

173 / 35 % 

Overview of questions received as of 28 June 2024:
Percentage of questions „done“ expected to decrease further

321 / 65 % 
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Output of the Q&A Platform: Log of questions / Compilation of Explanations

• Log of questions

• Compilation of explanations

https://efrag.sharefile.com/share/view/s5aae217a68f24a53855fbf0aca6552d2/fo00d7ed-296e-48e7-a23a-84286eb5fb94
https://www.efrag.org/Assets/Download?assetUrl=/sites/webpublishing/SiteAssets/Explanations+January+-+May+2024+%28final+version%29.pdf
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Example of a published explanation

The question is answered by using the ESRS references 
provided in the background section, providing a clear, 
straightforward answer for the undertakings to 
understand and implement. 

ESRS references + key terms + background 
are provided to better locate, understand the context 
and the question submitted. 

The question answered are grouped by related
ESRS + Disclosure Requirements



35 Square de Meeûs, B-1000 Brussels
info@efrag.org - www.efrag.org

EFRAG is co-funded by the European Union through 
the Single Market Programme in which the EEA-EFTA 
countries (Norway, Iceland and Liechtenstein), as well 
as Kosovo participate. Any views and opinions 
expressed are however those of the presenter only 
and do not necessarily reflect those of the European 
Union, the European Commission or of countries that 
participate in the Single Market Programme. Neither 
the European Union, the European Commission nor 
countries participating in the Single market 
Programme can be held responsible for them.

Follow us 

mailto:info@efrag.org
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