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Agenda

1. Who am |, what do | do and why should you care?
« See Appendix for background on Insurance Corporate Reporting Users’ Forum

2. Financial disclosure & how | look at insurance companies

3. Some thoughts about IFRS 17
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Part 1. The equity analyst in the stock market

A good sell-side analyst offers
continuity of understanding
between corporates and capital Company
providers (share)

Corporate
Finance

Analyst < -
Buy Fund  roger  £% 7 qiager | Stock  Sell
side manager - & g broker side

Portfolio Sales

manager person

Helping investors outperform
their benchmark is pretty
important too
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What’s behind a rating

Understanding Attraction Valuation Momentum  Scenarios
Time horizon
Valuation Sum of Parts
Absolute RoOE / RoEV Required return
Relative PE Price / Book
Dividend yield

Momentum: Earnings, Book value, Cash flow, Dividend

Scenarios
Upside / downside risks to investors’ / consensus expectations
Fundamental, technical, strategic and tactical drivers

Investing seeks quantitative rigor
but recognises the many

Any active investor assumes that

market efficiency occurs in the
uncertainties that often become

gualitative

future, not the present
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Something makes European insurers trade on discounted valuation multiples

Since 2002, the European insurance forward dividend | insurance 1YFWD dividend yield absolute & relative to equity market
yield has averaged 1.2x the equity market's. The 1Y '’
forward PE multiple has averaged 0.73x. So there has
been a 20-30% long-term insurance valuation discount.
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Part 2: Too much financial noise!

Liabilities Liabilities
on Stat at market

Please refer to important disclosures and
analyst certification information on pages 16-20

Market
consistent

Too many moving parts and
inconsistencies, often in different
directions, often counter-intuitive
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There is value in tying the numbers together

-
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Internal / external

With each other

For a concept that relies on data
time series, insurance

restatement and inconsistency is
remarkably high
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If | controlled all financial disclosure, | would demand ...

Ideally, | should deploy

capital for good returns Deployed
VS
But if | can’t | must give it repatriated

back returns

Most management teams
are instinctively growth
biased

A flow of
What is being generated remittable
cash

Management often
(deliberately) confuse
generation with
remittance

Please refer to important disclosures and
analyst certification information on pages 16-20

A cash

flow
signature

A balanced
capital
scorecard

With shareholder /
policyholder split if
relevant

A market
consistent

embedded
value

A real
world
embedded
value

Discover the binding
constraint for
distributable cash

Understand value
assuming current market
reference points

Introduce my own
judgement

There s |

ife bias in this

commentary
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... Sadly, | don’t, so | have to be pragmatic (sticking with the ideal wherever possible)

Can | be pragmatic about a piece of
upcoming news, assuming that an
“efficient market” has missed
something Assess

catalyst

Invest defensively, easier to lose
money than make money. Where coul
| be wrong?

Please refer to important disclosures and
analyst certification information on pages 16-20

Based on a view of sustainable IFRS earnings or
AN {F\V=r=E ) embedded value, depending on availability / relevance

a view of
fair value

Assess The IFRS PE and Price /

quarterly book can drive sentiment
and momentum around

numbers fair value

A high yield is nice, but is it sustainable
Assess and what are you left with?

dividends , _
Trying to construct a balanced capital

scorecard

Assess

growth

If I look further out, do the previous
three points look better or worse
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Part 3 - IFRS 17. Process & implementation

1. The IASB could hardly have done more to consult stakeholders on this proposed standard

2. Some feedback seems to have reflected a different philosophy to the IASB
« Enshrined practices and self-serving arguments have been evident

3. The IASB has introduced many compromises, largely in response to industry feedback:
» Discount rate, OCI option, PAA, VFA

4.IFRS 17 relies on enforced disclosure and explanation to encourage standardisation

The IASB should be applauded for
5. Industry’s cost concerns need context its due diligence and attempted

consensus-building

Please refer to important disclosures and KEEFE, BRUYETTE & WOODS
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1.Investors and analysts are pragmatic. Company-specific changes already require frequent
model rebuilds. Not substantially costly

2. Engagement with IFRS 17 ahead of time is patchy.

« Too many false dawns
* Non-life “ain’t broke, don’t fix it”
« Life status quo unappealing

3. There is a consensus understanding that IFRS 4 is not standard in concept nor application

4.0pinion about “market consistent” and “amortised cost” is divided but the European
consensus is familiar with, and supportive of, market value accounting as a part of the
decision-making process

IFRS 17 will be adopted
pragmatically by most users as

part of their armoury of analysis

Please refer to important disclosures and KEEFE, BRUYETTE & WOODS
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Framework & disclosure

1. Professional users can cope with headline volatility.
2.Concern is more about predictability (“model-ability”) ...
3. ... and avoiding accounting noise (economically misleading reported financial movements)

4. Professional users look beyond the headline income statement / balance sheet. Useful notes
are usually more important than the aggregated figures

5. Concern about ongoing lack of comparability. This reflects aforementioned compromises

Debate has been too driven by the
Users care more about model-

headlines and insufficiently by

the notes ability than volatility

Please refer to important disclosures and
analyst certification information on pages 16-20 12
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Points of detalil

1. Revenue recognition: there is general agreement that much disclosed life premium is
inappropriately booking what should be treated as deposits

 There is little consensus about the IFRS 17 alternative

2. Building Block Approach: new terminology but the framework seems familiar to users of
embedded value. The liability and CSM roll-forward notes proposed seem usefully detailed.

3. Transitionals: fear that in-force restatement will swamp understanding for a generation

4. Annual cohorts: More granularity on how new business value develops within the pot of in-
force value seems useful (and consistent with standard practice in non-life).

5. CSM unwind: no strong consensus. Transparency of methodology more important
6. Treatment of reinsurance: no strong consensus. Should not be a deal-breaker

7. Implementation timetable: brief delay may be pragmatic but should discourage renegotiation

Please refer to important disclosures and . KEEFE, BRUYETTE & WOODS
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Next steps

1. Earnings matter. There is likely to be an ongoing call for operating earnings to smoothen out
noise. Current practice is inconsistent (treatment of investment returns, restructuring
expenses, financing costs ...)

2.IFRS + Solvency 2 introduces a bias towards market valuation which may require balance with
cost and cash disclosure

3.IFRS 17 does not directly help with understanding of free capital generation or distributable
free cash flow (both to be contrasted with remittance, incidentally).

« This was not the direct intention of the standard so it not a criticism
« We may find useful data in the notes on this subject
« Should be a priority for future insurance-related accounting standard discussions

4. IFRS 17 is almost certain to require refinement in the future. This lengthy preparatory process
IS potentially becoming self-defeating.

Let’s get on with it!
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Appendix: Insurance CRUF (Corporate Reporting Users’ Forum)

About the Corporate Reporting Users’ Forum (CRUF)

The CRUF was set up in 2005 by users of financial reports to be an open forum for learning about and responding to the many accounting and
regulatory changes that affect corporate reporting. In particular, participants are keen to have a fuller input into the deliberations of accounting
standard setters and regulators. CRUF participants include buy and sell-side analysts, credit ratings analysts, fund managers and corporate
governance professionals. Participants focus on equity and fixed income markets. The Forum includes individuals with global or regional
responsibilities and from around the world, including Australia, Canada, France, Germany, Hong Kong, India, Japan, New Zealand, South Africa,
UK and USA.

The CRUF is a discussion forum. Different individuals take leadership in discussions on different topics and in the initial drafting of
representations. In our meetings around the world, we seek to explore and understand the differences in opinions of participants. The CRUF does
not seek to achieve consensus views, but instead we focus on why reasonable participants can have different positions. Furthermore, it would not
be correct to assume that those individuals who do not participate in a given initiative disagree with that initiative. This response is a summary of
the range of opinions discussed at the CRUF meetings held globally. Local country differences of opinion are noted where applicable.

Participants take part in CRUF discussions and joint representations as individuals, not as representatives of their employer organisations.
Accordingly, we sign this letter in our individual capacity as participants of the Corporate Reporting Users’ Forum and not as representatives of
our respective organisations.

The information in this presentation should be treated as the personal opinion of William Hawkins. It is intended to represent a consensus of
users’ views based on long-term ICRUF attendance and investor interaction but should not be inferred to be based on a statistically
representative sample of opinion.
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Important Disclosures

RESEARCH ANALYST CERTIFICATION

[, William Hawkins, hereby certify that the views expressed in this research report accurately reflect my personal views about the subject companies and their securities. | also certify that | have not been, and will not be
receiving direct or indirect compensation in exchange for expressing the specific recommendation in this report.

Analysts’ Compensation: The equity research analysts responsible for the preparation of this report receive compensation based upon various factors, including the quality and accuracy of research, client feedback,
competitive factors, and overall firm revenues, which include revenues from, among other business units, Institutional Equities and Investment Banking.

COMPANY SPECIFIC DISCLOSURES

For disclosures pertaining to recommendations or estimates made on a security mentioned in this report, please see the most recently published company report or visit our global disclosures page on our website at
http://www.kbw.com/research/disclosures or see the section below titled "Disclosure Information” for further information on how to obtain these disclosures.

AFFILIATE DISCLOSURES

This report has been prepared by Keefe, Bruyette & Woods, Inc. (‘KBWI”) and/or its affiliate Stifel Nicolaus Europe Limited (“SNEL”), also trading as Keefe, Bruyette & Woods Europe (“KBW Europe”); collectively “KBW”.
Both KBWI and KBW Europe are affiliates of Stifel Financial Corp. KBWI is regulated by FINRA and the United States Securities and Exchange Commission, is a member of NYSE, and its headquarters is located at 787
7th Avenue, New York, NY 10019. Stifel Nicolaus Europe Limited, also trading as Keefe, Bruyette & Woods Europe, is registered in England and Wales, no. 03719559 and its registered office is 4th Floor, 150 Cheapside,
London EC2V 6ET. Stifel Nicolaus Europe Limited, also trading as Keefe, Bruyette & Woods Europe, is authorised and regulated by the Financial Conduct Authority (FCA) in the UK entered on the FCA'’s register, no.
190412 and is a member of the London Stock Exchange. Disclosures in the Important Disclosures section referencing KBW include one or all affiliated entities unless otherwise specified.
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Important Disclosures, continued...

Registration of non-U.S. Analysts: Any non-U.S. Research Analyst employed by a non-U.S. affiliate of KBWI contributing to this report is not registered/qualified as research analyst with FINRA and/or the NYSE and
may not be an associated person of KBWI and therefore may not be subject to FINRA Rule 2241 restrictions on communications with a subject company, public appearances, and trading securities held by a research
analyst account.

Disclosure Information: For current company-specific disclosures, please write to one of the KBW entities: For U.S. Research: Keefe, Bruyette & Woods, Inc. Research Department, 787 7th Avenue, 4th Floor, New
York, NY 10019. For European Research: The Compliance Officer, Stifel Nicolaus Europe Limited, 4th Floor, 150 Cheapside, London EC2V 6ET. Or visit our website at http://www.kbw.com/research/disclosures.
KBW has arrangements in place to manage conflicts of interest including information barriers between the Research Department and certain other business groups. As a result, KBW does not disclose certain client
relationships with, or compensation received from, such companies in its research reports.

Distribution of Ratings/IB Services

KBW
*IB Serv./Past 12 Mos.
Rating Count Percent Count Percent
Outperform [BUY] 221 36.05 82 37.10
Market Perform [HOLD] 344 56.12 122 35.47
Underperform [SELL] 37 6.04 9 24.32
Restricted [RES] 1] 0.00 1] 0.00
Suspended [SP] 11 1.79 1 9.09
Covered -Not Rated [CNR] 2 0.33 0 0.00

As of March 14, 2018.

*KBW maintains separate research departments; however, the above chart, “Distribution of Ratings/IB Services,” reflects combined information related to the distribution of research ratings and the receipt of investment
banking fees globally. Note: All ratings for Keefe, Bruyette and Woods, Inc. as of January 15, 2015, reflect a relative ratings system.

Explanation of Ratings: KBW Research Department provides three core ratings: Outperform, Market Perform, and Underperform, and three ancillary ratings: Suspended, Restricted, and Covered-Not Rated. For
purposes of FINRA Rule 2241, Outperform is classified as a Buy, Market Perform is classified as a Hold, and Underperform is classified as a Sell. Suspended indicates that KBW's investment rating and/or target price
have been temporarily suspended due to applicable regulations and/or KBW policies. Restricted indicates that KBW is precluded from providing an investment rating or price target due to the firm'’s role in connection
with a merger or other strategic financial transaction. Covered-Not Rated indicates that KBW is not providing an investment rating and/or price target due to the lack of publicly available information and/or its inability to
adequately quantify the publicly available information to sufficiently produce such metrics.

North American Stocks and European Stocks are rated based on the share price upside to target price relative to the relevant sector index performance on a 12-month horizon. Outperform rated stocks have a
greater than 10 percentage point (“pp”) relative performance versus the sector, Market Perform rated stocks between +10pp to -10pp relative performance versus the sector, and Underperform rated stocks a lower than
10pp relative performance versus the sector. The 12-month price target may be determined by the stock’s fundamentally driven fair value and/or other factors (e.g., takeover premium or illiquidity discount).

KBW Model Portfolio: “Model Portfolio Buy” - Companies placed on this list are expected to generate a total rate of return (percentage price change plus dividend yield) of 10% or more over the next 3 to 6 months.
“Model Portfolio Sell” - Companies placed on this list are expected to generate a total rate of return (percentage price change plus dividend yield) at or below -10% over the next 3 to 6 months.

The purpose of the Model Portfolio is to inform institutional investors of KBWI's short-term (as described above) outlook for a particular industry sector. The Portfolio is not available for purchase or sale, cannot be
duplicated as shown, is hypothetical and is for illustrative purposes only. For a more detailed description of the selection criteria and other specifics related to the construction of the Model Portfolio, please refer to the
January 5, 2010 Model Portfolio Primer and/or contact your KBWI representative for more information.
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Important Disclosures, continued...

The Model Portfolio should be viewed as a short-term outlook of a particular industry sector, not as individual security recommendations. The Model Portfolio uses a three-to-six-month time horizon and should not be
considered when making longer term investments. KBWI Research publishes research with a 12-month outlook on each issuer of securities contained in the Model Portfolio. Investors who are interested in a particular
security should request KBWI Research’s coverage of such securities by contacting your KBWI representative. KBW research contains analyses of fundamentals underlying each issuer.

KBWI's long-term recommendations may differ from recommendations made for the Model Portfolio. These differences are the result of different time horizons—KBWI research has a 12-month outlook and the Model
Portfolio has a three-to-six-month outlook.

Although the model portfolio is based upon actual performance of actual investments, KBWI did not recommend that investors purchase this combination—or hypothetical portfolio—of investments during the time
period depicted here. As this hypothetical portfolio was designed with the benefit of hindsight, the choice of investments contained in it reflects a subjective choice by KBWI. Accordingly, this hypothetical portfolio may
reflect a choice of investments that performed better than an actual portfolio, which was recommended during the depicted time frame, would have performed during the same time period. Moreover, unlike an actual
performance record, these results do not represent actual trading wherein market conditions or other risk factors may have caused the holder of the portfolio to liquidate or retain all or part of the represented holdings.

Stifel/KBW Income Opportunity List, Stifel/KBW Analyst Select List, and Stifel/KBW Select Income Opportunity—The Crossovers List: These lists include companies that analysts believe have the most attractive risk-
adjusted return potential over the next 12 months, or, in the case of the Stifel/KBW Income Opportunity Ideas List, have yield in excess of 2%. In some cases, analysts who cover more than one sub-sector may have more than one
name on the list.

Other Research Methods: Please be advised that KBW provides to certain customers on request specialized research products or services that focus on covered stocks from a particular perspective. These products
or services include, but are not limited to, compilations, reviews, and analysis that may use different research methodologies or focus on the prospects for individual stocks as compared to other covered stocks or over
differing time horizons or under assumed market events or conditions.

OTHER DISCLOSURES

Indexes: The following indexes: U.S.: KBW Nasdaq Bank Index (BKX), KBW Nasdaq Insurance Index (KIX), KBW Nasdaq Capital Markets Index (KSX), KBW Nasdaq Regional Banking Index (KRX), KBW Nasdaq
Property & Casualty Index (KPX), KBW Nasdaq Financial Technology Index (KFTX), KBW Nasdaq Premium Yield Equity REIT Index (KYX); KBW Nasdaq Financial Sector Dividend Yield Index (KDX); and Global:
KBW Nasdaq Global Bank Index (GBKX), are the property of KBWI and Nasdag.

KBWI and Nasdaq do not guarantee the accuracy and/or completeness of the indexes, make no express or implied warranties with respect to the indexes and shall have no liability for any damages, claims, losses, or
expenses caused by errors in the index calculation. KBWI and Nasdaq make no representation regarding the advisability of investing in options on the Index. Past performance is not necessarily indicative of future
results.

ETFs—Important Disclosures: The shares (“Shares”) of ETFs are not sponsored, endorsed, sold, or promoted by KBWI. KBWI makes no representation or warranty, express or implied, to the owners of the Shares or
any member of the public regarding the advisability of investing in securities generally or in the Shares particularly or the ability of its Indexes to track general stock market performance. The only relationship of KBWI to
Invesco PowerShares Capital Management LLC is the licensing of certain trademarks and trade names of KBWI and its Indexes which are determined, composed, and calculated by KBWI without regard to Invesco
PowerShares Capital Management LLC, the fund, or the Shares. Additionally, KBWI and The NASDAQ OMX Group, Inc. (“Nasdaq”) are parties to an agreement (the “Nasdaq Agreement’) whereby KBWI has given
Nasdaq the power and authority to license certain trademarks and trade names of KBW and its Indexes, including Source UK Services Limited (“Source”) and potential future Licensees. KBWI has no obligation to take
the needs of Invesco PowerShares Capital Management LLC or any other current or future Licensee or the owners of the shares into consideration in determining, composing, or calculating the Indexes. KBWI is not
responsible for and has not participated in any determination or calculation made with respect to issuance or redemption of the Shares. KBWI has no obligation or liability in connection with the administration,
marketing, or trading of the Shares.

Compensation. KBWI and Invesco PowerShares Capital Management LLC are parties to an index licensing agreement wherein KBWI licenses its Indexes to Invesco PowerShares Capital Management LLC and
KBWI receives as compensation payments based on the amount of assets under management in the ETFs (which the licensed Indexes underlie) and which may be recommended in this report. Pursuant to the Nasdaq
Agreement, KBWI similarly receives as compensation payments based on the amount of assets under management in any Licensee ETFs (which the licensed Indexes underlie) and which may or may not also be
recommended in this report.
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Important Disclosures, continued...

ETF and Index Reports. The author of index and related ETF reports is the Director of KBWI's Research Department, who is also the head of the KBWI Index Committee. This Index Committee selects index
components for the indexes upon which the recommended ETFs are based.

ETF Risks. There are risks involved with investing in ETFs, including possible loss of money. ETFs may not always trade or price as expected. Generally, security classifications used in calculating allocation tables are
as of the last trading day of the previous month. ETFs trade like stocks, are subject to investment risk, fluctuate in market value and may trade at prices above or below the ETFs net asset value. Diversification does not
ensure a profit and may not protect against loss in declining markets. Investors should refer to the individual ETF prospectus for a more detailed discussion of the specific risks and considerations for an individual ETF.

Investing in a single sector may be subject to more volatility than funds investing in a diverse group of sectors. Brokerage commissions and ETF expenses will reduce returns. In general, ETFs can be expected to move
up or down in value with the value of the applicable index. Although ETFs may be bought and sold on the exchange through any brokerage account, ETFs are not individually redeemable from the Fund. Investors may
acquire ETFs and tender them for redemption through the Fund in Creation Unit Aggregations only, please see the prospectus (link below) for more details. Shares are not actively managed and are subject to risks
including those regarding short selling and margin maintenance requirements. Past performance is not necessarily indicative of future results.

An investor should consider the Funds’ investment objectives, risks, charges, and expenses carefully before investing. This and other information can be found in their prospectuses. Not all ETFs may be suitable for
retail investors. Individual ETFs may not be available for sale in all jurisdictions. For this and more complete information about the U.S Funds, call InvescoPowerShares at 1-800-983-0903 or visit
https://www.powershares.com for a prospectus. For more complete information about the non-U.S. Funds, investors should contact Source at https://www.sourceetf.com for a prospectus. The prospectus should be read
carefully before investing.

Shares of the ETFs funds are not guaranteed or insured by the FDIC or by another governmental agency; they are not obligations of the FDIC nor are they deposits or obligations of or guaranteed by KBWI or Invesco
PowerShares Capital Management LLC. ETFs are distributed by Invesco Distributors, Inc. the distributor of the PowerShares Exchange-Traded Fund Trust Il. PowerShares® is a registered trademark of Invesco
PowerShares Capital Management LLC.

General Risk Disclosure: Investments in securities or financial instrument involve numerous risks which may include market risk, counterparty default risk, liquidity risk and exchange rate risk. No security or financial
instrument is suitable for all investors, and some investors may be prohibited in certain states or other jurisdictions from purchasing securities mentioned in this communication. The securities of some issuers may not be
subject to the audit and reporting standards, practices and requirements comparable to those companies located in the investor’s local jurisdiction. Where net dividends to ADR investors are discussed, these are
estimated, using withholding tax rate conventions, and deemed accurate, but recipients should always consult their tax advisor for exact dividend computations.

COUNTRY-SPECIFIC AND JURISDICTIONAL DISCLOSURES
United States: This report is being distributed in the U.S. by KBWI. Where the report has been prepared by a non-U.S. affiliate, KBWI accepts responsibility for its contents.

U.K. and European Economic Area (EEA): This report is issued and approved for distribution in the EEA by Stifel Nicolaus Europe Limited, also trading as Keefe, Bruyette & Woods Europe, which is regulated in the
United Kingdom by the Financial Conduct Authority (FCA). Our European Policy for Managing Research Conflicts of Interest is available at www.stifel.com/institutional/ImportantDisclosures.

To access a table of all rating and price target changes in the preceding 12 months for stocks under KBW coverage, please click here: https://kbw3.bluematrix.com/sellside/MAR.action

Canadian Distribution: Research produced by KBW is distributed in Canada by KBW in reliance on the international dealer exemption. This material is intended for use only by professional or institutional investors.
None of the investments or investment services mentioned or described herein is available to other persons or to anyone in Canada who is not a “permitted client” as defined under applicable Canadian securities law.

In jurisdictions where KBW is not already licensed or registered to trade securities, transactions will only be affected in accordance with local securities legislation which will vary from jurisdiction to jurisdiction and may
require that a transaction is carried out in accordance with applicable exemptions from registration and licensing requirements. Non-U.S. customers wishing to effect a transaction should contact a representative of the
KBW entity in their regional jurisdiction except where governing law permits otherwise. U.S. customers wishing to effect a transaction should do so by contacting a representative of KBWI.
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Important Disclosures, continued...

ONLY DISTRIBUTE UNDER REGULATORY LICENSE

This communication is only intended for and will only be distributed to persons residing in any jurisdictions where such distribution or availability would not be contrary to local law or regulation. This communication must
not be acted upon or relied on by persons in any jurisdiction other than in accordance with local law or regulation and where such person is an investment professional with the requisite sophistication and resources to
understand an investment in such securities of the type communicated and assume the risks associated therewith.

The securities discussed in this report may not be available for sale in all jurisdictions. Clients considering an investment in the securities discussed should speak with their sales representative prior to making an
investment decision.

CONFIDENTIAL INFO

This communication is confidential and is intended solely for the addressee. It is not to be forwarded to any other person or copied without the permission of the sender. Please notify the sender in the event you have
received this communication in error.

NO SOLICITATION OR PERSONAL ADVICE

This communication is provided for information purposes only. It is not a personal recommendation or an offer to sell or a solicitation to buy the securities mentioned. Investors should obtain independent professional
advice before making an investment.

ASSUMPTIONS, EFFECTIVE DATE, AND UPDATES

Certain assumptions may have been made in connection with the analysis presented herein, so changes to assumptions may have a material impact on the conclusions or statements made in this communication. Facts
and views presented in this communication have not been reviewed by, and may not reflect information known to, professionals in other business areas of KBW, including investment banking personnel.

The information relating to any company herein is derived from publicly available sources and KBW makes no representation as to the accuracy or completeness of such information. Neither KBW nor any of its officers or
employees accept any liability whatsoever for any direct, indirect, or consequential damages or losses arising from any use of this report or its content.

This communication has been prepared as of the date of the report.

KBW does not undertake to advise clients of any changes in information, estimates, price targets, or ratings, all of which are subject to change without notice. The recipients should assume that KBW will not update any
fact, circumstance, or opinion contained in this report.

COPYRIGHT
This report is produced for the use of KBW customers and may not be reproduced, re-distributed or passed to any other person or published in whole or in part for any purpose without the prior consent of KBW.
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